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Abstract

This paper is based on interviews with student staff who organize and facilitate events
at a SALC that supports multilingual multicultural learning, and reports on how they
found it challenging and learnt from their experiences as staff. First, the paper presents
an overview of the Centre and the importance of student involvement in the
management of SALCs, the issues of the teaching assistant system for employing
graduate students, and the problems that not many Japanese SALCs deal with
multilingualism and multiculturalism. Then, we report and discuss the multilingual
multicultural events conducted at the Centre are described, and the results of interviews
with the graduate student staff involved in the operation are reported and discussed.
From the results of the interviews, it found that by cooperating with other staff members

with diverse linguistic and cultural backgrounds, in addition to event management

JASAL Journal Vol. 5, No. 2, December 2024 30



KEFPRERAHZ » 7D N LN

skills, new learning occurred in terms of awareness of one’s own linguistic and cultural
perspectives and a deeper understanding of multilingual multiculturalism. It was also
found that the staff members with diverse linguistic and cultural backgrounds learned
from the experience of communicating and presenting in languages other than their
mother tongue, and from the ingenuity of planning and organizing events in
collaboration with other staff members with diverse linguistic and cultural backgrounds,

which led to the improvement of their research and teaching skills as graduate students.

Keywords: multilingual multicultural learning support, SALC, graduate student staff,
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